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Presidentôs Report 

By Matthew Amber, NCTI President 

Griffith Conference 2009 

Bringing Professionals Together 

TABLE OF CONTENTS: 

A 
s a major sponsor of the 

Griffith University Business 

School, NCTI has been 

pleased to support the initiative of the 

national biennial conference which    

is now going to be held for the third 

time in an environment which 

features the full range of density living 

options and opportunities. 

NCTI has always been keen to 

foster strata and community title 

stakeholder summits to bring all 

interests together in the spirit of 

progress. Members will be well aware 

of our own national conferences 

where we have staged events in 

growth areas of Australia to further 

foster the opportunities of the high 

density living industry. 

Having a major university embrace 

our industry has been important as 

they have continued to provide 

positive research projects which have 

looked at a wide range of issues 

covering both permanent and holiday 

rental investments. 

Importantly, the conference 

agenda has proved of interest to all 

levels of Government and has   

created a forum, both formal and in 

networking, for day to day issues and 

opportunities to be identified and 

discussed. As a result of these 

conferences over the past decade 

there has been a better understanding 

by all stakeholders of the concerns 

and needs of the various groups. 

Most importantly for a 

professionally based conference, that 

special group, the owners and 

investors have been an integral part of 

the discussions. Owners are a vital 

component in any housing and 

property business. As a result of the 

Griffith initiative to have the ownersõ 

representatives as a formal part of the 

conference has been most helpful in 

breaking down the òthem and usó 

barriers and bringing the industry 

forward into the 21st century and its 

current lifestyle needs. 

Whilst this Griffith Conference will 

be impacted by the of the global 

economic downturn, it will also          

be affected by the Federal 

Governmentõs policy for a national 

approach to the issues of the 

Australian property industry. This is 

indeed a great opportunity for the 

strata and community title industry to 

get together and work with 

representatives of the governments to 

determine some real future policies 

and strategies to take to Canberra. 

I urge all NCTI members who have 

an interest in the future growth of their 

businesses and the industry that they 

serve, to be part of this genuine 

watershed forum which can mean so 

much for the future prospects of 

modern Australia. ǅ 

 

By Bernie Galletti, NCTI Executive Officer 

Unification 

Benefits All Round 

understand the many facets of our 

organisation. The experience was an 

eye opener and I met some fantastic 

people doing great things for our 

industry and for their own enterprises.   

(Continued on page 2) 

T 
he past few weeks have 

been extremely hectic for 

me having undertaken a 

national road show consultation with 

State Affiliates and their members to 

better inform and help me 
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Fire and Emergency Services Levy  

NCTI and OCV Lobby Efficiently  

W 
ith the introduction of the 

State Emergency Levy in 

NSW from 1 July 2009, 

NCTI has written to both the NSW and 

Victorian Treasurers in relation to the 

impost of that Taxation affecting strata 

title owners.  

The new levy meant that in NSW on 

top of the base premium there was 

another 68 percent in levies and taxes. 

In Victoria a similar taxing system lead to  

68 percent for the levies plus 10 percent 

GST and 10 percent stamp duty, in total 

88 percent on top of the base premium. 

 In its submission, NCTI supported 

the recommendations outlined by the 

Insurance Council of Australia and the 

NSW Independent Pricing and 

Regulatory Tribunal Review which 

proposes that the Fire Services Levy 

should be imposed through Council 

Rates where it is paid by every 

household who owns property. 

OCV has also made submissions     

to Australiaõs Future Tax System and 

also the Royal Commission into the 

Victorian Bushfires.  

Part of these submissions was about 

stamp duty on insurance and the Fire 

Services Levy (FSL).  

It has since been announced that the 

unfair and inequitable FSL will be 

scrutinized as part of the broad federal 

review of Australiaõs tax system.  

Rob Beck, General Manager of      

OCV, said they are hopeful this will lead  

to a fairer system for funding state        

fire services.  

òWe welcome this move and believe 

that a review of the FSL is long overdue 

as Victorians have a relatively high FSL, 

with regional Victorians paying even 

more. The current situation provides a 

disincentive to insure and, in the interests 

of fairness, should be levied on a broader 

base,ó he said.  

Fire and Emergency Services Taxes 

are only paid by the insured, not the 

uninsured who still benefit from the 

services. Since strata titles are obliged to 

have risk protection but the individual 

home owner isnõt NCTI will continue to 

press government for a change. ǅ 

 

The  message I wanted to convey 

was one of a unified national 

organisation moving forward as the 

preeminent representative body for the 

Strata and Community Titles industry.  

The bulk of responses were extremely 

positive and supportive. 

For many years strata and 

community title (body corporate) 

management has traditionally been 

seen as an appendage to real estate 

practice. However the industry has 

matured and moved beyond being an 

adjunct to the sales functions within 

the real estate industry.  

The mere fact that there is a 

national body and state affiliate bodies 

are indicative of an industry that seeks 

(Continued from page 1) to stand alone and grow as a 

professional occupation in its own right. 

The current basic foundation of the 

Institute provides a solid basis for its 

continued development and expansion 

into a truly national organisation. 

However only with the support of the 

established State Affiliate organisations, 

representatives and members will this 

happen.  

The NCTI Board has endorsed a 

program to contemporize the 

organisation as a more progressive   

industry association which encompasses 

the notion of a single unified national 

entity. As a distinct industry body with a 

single òbrandingó we are more likely to 

keep a corporate brand connected to the 

community. I spoke with members, 

sponsors and consumers of strata 

services and was amazed that a 

 

significant number of them confused 

about who we are and what we do. Some 

queried why we are branded differently in 

each state.  We are more likely to achieve 

legislative change and influence 

governments now and in the future 

knowing that we have the backing of the 

combined unified weight of state 

members. This will undoubtedly increase 

the profile of the Institute to government/

s and the community alike.   

It brings the industry into line with 

other kindred industry associations by 

implementing a contemporary structure 

as the platform for continued 

professional recognition. Having 

nationally recognised qualifications as 

the basis of readily identifiable 

categories/levels of NCTI membership is 

but one of the future considerations.     

It promotes better communication 

and co-operation between the national 

body and state members and a change to 

a single entity is in line with local and 

overseas industry models. The result 

being is that we are more likely to be 

accepted globally, and locally we can 

compete effectively and efficiently at the 

national level. Our current structure does 

not allow that to happen. 

Being a united body will help to 

eliminate some of the frustrations 

experienced in the management decision 

making processes in order for the 

institute to move forward with confidence 

and most importantly our sponsors and 

industry partners are keen to see and 

deal with an effective single entity. It will 

facilitate more effective and efficient 

utilisation of resources. 

And finally, it provides the platform for 

a proactive, progressive national industry 

body, which will increase the profile at 

the state and national level of the 

organisation to enhance membership 

growth into the future.   

I am confident that with the support 

of the NCTI member base through the 

states the move to a new, single, united, 

professional and proactive Strata and 

Community Title National industry 

association will be swift, effortless and in 

a forward direction. ǅ 

 

Unification 

Benefits All Round 
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A 
s a result of a recent change 

in Tax Office view, the GST 

registration threshold for 

bodies corporate has increased from 

$75,000 to $150,000. Bodies 

corporate are now considered to be non

-profit bodies for GST purposes, 

provided they do not have an intention 

to distribute interest or other income to 

members. This includes both when the 

body corporate is in operation or 

considering winding up. 

If you are a new body corporate and 

satisfy the above proviso to be 

considered a non- profit body, then you 

are not required to register for GST 

unless your GST turnover is greater 

than $150,000.  

However if you are not considered 

to be a non-profit body and your GST 

turnover is more than $75,000 you must 

register for GST. 

Bodies corporate that are currently 

registered for GST, that are considered 

to be a non-profit body and have a GST 

turnover of $150,000 or less, may 

choose to: 

· cancel their GST 

registration  

· remain 

voluntarily 

registered and 

report annually or 

·  do nothing and 

continue with 

their current 

reporting and 

lodgement 

obligations. 

GST Registration Threshold  

For Bodies Corporate 

Bodies corporate with a GST turnover 

greater than $150,000 must register, or 

continue to be registered for GST 

purposes. Bodies corporate are still not 

considered non-profit companies for 

income tax purposes.ǅ 

 

Released by Tony Long, Assistant Commissioner 

O 
ver the past nine years NCTI 

has been engaged in the 

development of national 

training qualifications to support the 

industry. It was part of the Construction 

and Property Services Industry Skills 

Council (CPSISC) Training Advisory 

steering committee for the development 

of the training package (CPP07) to meet 

the education and training needs of all 

property services related occupations.  

CPSISC is a national body, 

sponsored by the Australian 

Government represents the workforce 

training and skills development needs   

of the construction and property 

services industries. 

As a consequence of NCTIõs 

involvement the training for Strata and 

Community Title Managers nationally is 

aligned to and falls within the scope of 

the Property Operations and 

Development stream/sector of the 

training package. Real Estate is aligned 

to the Sales and Management stream/

sector within the package.  

The Property Operations and 

Development stream/sector comprises 

the following broad functional areas of 

Strata/Community Title Managers, 

(Commercial) property managers, 

facilities managers, property development 

managers, portfolio managers and    

asset managers. 

Strata and Community Title Managers 

are concerned with the day-to-day 

operations and management of real 

estate property on behalf of an ownerõs 

corporations or bodies corporate under 

relevant community and/or strata 

schemes legislation. They are not real 

estate property managers in the context 

of real estate agency practice. 

This differentiation is also supported 

by the fact that the industry has a 

separate distinct pathway and 

qualifications in the training package to 

that of the real estate industry. The 

relevant (entry and operational level) 

qualifications being a Certificate III and IV 

in Property Services (Operations) as 

opposed to the real estate (entry and 

operational levels) qualifications being a 

Certificate III in Property Services 

(Agency) and Certificate IV in Property 

Services (Real Estate). 

The differentiation is further 

supported by licensing legislation in NSW 

under the Property Stock and Business 

Agents Act 2002 and administered by the 

NSW Office of Fair Trading, where in May 

this year they identified the Certificate IV 

in Property Services (Operations) as the 

recognised qualification for the licensing 

of Strata and Community Title Managers. 

Components of the Certificate III in 

Property Services (Operations) have also 

been recognised for new entrants 

(registered managers in NSW) into the 

Strata & Community Titles industry. 

These qualifications form the basis 

for the industryõs national professional 

development education and training 

programs based on a professional 

progression basis. 

In the future if the industry is desirous 

of making a national Award for Strata & 

Community Title Management it will be 

on the basis of the recognised endorsed 

qualifications for that sector. ǅ 

By Bernie Galletti, NCTI Executive Officer 

Training and Education 

The Way Forward for Strata and Community Title Managers 


