
Issue No. 38 National Community Titles News                                                                                                                                                                                                                                   1 

 

Presidentõs Report                 1  

NCTI & ISTM Joint Conference          1 

USA Independent Study Tour 2010 3 

Governing the Compact City         3 

The Florida Disaster 4 

Advice ñ ôFor Saleõ Boards 4 

Real Estate Award for Strata Managers 5 

COAG Agrees to National Regulator 5 

Queensland NewsñValuation of Land Bill 5 

NCTI to Conduct National  

 Benchmarking Study 6 

State News - Queensland Report        6 

State News - Victoria Report           7 

State News ñ ACT Report                                 7 

State Newsñ New South Wales Report           8 

State News -  Western Australia Report          8 

ACCAL Holds Fifth Conference        9 

Dare to Dream At CTIQõs Conference        9 

Your Representatives                          9   

Issue  No 38 ñ First Quarter 2010 

 

Presidentôs Report 

By Matthew Amber, NCTI President 

Resource Management 

Creating Knowledge Bases  
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M 
anaging the changes of 

living in the 21st century 

continues to be a 

massive challenge for planners and 

decision makers because of the 

difficulties in accurate forecasting. 

Despite the capabilities of modern 

IT to develop models for projects and 

planning, the inability to factor in the 

òhumanó outlook and the surprises 

like the global economic crisis have 

an adverse impact on forecasting at 

all levels. 

The vital elements of strategic 

forecasting factors in all the issues of 

the 21st century from climate change 

impacts, transport and 

communications infrastructure 

delivery, new job opportunities to the 

aging population adding to real growth. 

All of these issues and the desire 

for most Australians to live in 

traditional and historic areas is 

extremely important to the growing 

community and strata title industry in 

Australia. 

NCTI Members across Australia are 

truly at the forefront of understanding 

the real day to day needs and 

expectations of current strata and 

community title property owners and 

occupants as well as those individuals 

and groups looking to invest and 

occupy these and new properties. 

As we continue to work hard to 

represent the industry and its 

professional development as a major 

service industry to owners, their bodies 

corporate and the occupants of strata 

and community title premises, we 

need to be able to provide accurate 

information about he current situation 

and also position ourselves to forecast 

trends and strategic expectations at all 

levels. 

Importantly we realise that for the 

first time, more than 50 percent of 

those moving to new locations in 

Australia will be selecting strata and 

(Continued on page 2) 

F 
ollowing on from an exceptional 

conference in Darwin during 2008, 

the NCTI is pleased to announce that 

we have partnered with the ISTM to host the 

2010 National Congress in Sydney. 

 

Mark your calendar for             

21-23 October 2010 at the 

Sydney Convention and Exhibition 

Centre, Darling Harbour 

 

The National Congress, combined with the 

NSW Delegation, is expected to attract more 

than 400 delegates from across Australia who 

will converge in Sydney to discuss a wide range 

of pertinent issues currently impacting the 

industry on a national and international level.  

While the official program will be released 

in the coming weeks, NCTI President Matthew 

Amber said a number of high profile speakers 

have already been confirmed which will give 

the Congress a variety of topics rarely seen 

before.  

òA Conference in the heart of Sydney     

allows us to offer educational seminars to    
 

(Continued on page 2) 

NCTI & ISTM Joint Conference 

Beyond 2010 
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both staff  and principals, and 

obviously generates a terrific platform 

for industry networking opportunities,ó 

Mr Amber said. 

Keynote speaker Mark Bouris, 

founder of Wizard Home Loans and 

now well known as the host of 

televisionõs òThe Apprenticeó, will 

formally open the Conference.  

Australiaõs first Winter Olympic 

gold medallist, Steven Bradbury OAM, 

is another confirmed keynote speaker, 

who will no doubt provide some  

motivating insights into his career and 

remarkable Olympic victory.  

òBeing a national Congress it is 

most important to look at the national 

market, not only the local and try to 

determine external factors influencing 

our sector as well as internal variables 

that need our attention to further 

enhance the industry,ó Mr Amber said.  

In contrast to the 2008 

Conference, sessions at this yearõs 

Convention will be held in parallel to 

allow managers a greater focus on 

their personal field of interest.     

(Continued from page 1) There will be governance sessions that 

aim to enhance personal presentation 

skills of members to optimise their 

communication towards their clients. 

Another set of sessions will focus on 

the growth opportunities of the national 

property market, the upcoming national 

licensing unification as announced by 

COAG and property law reforms. 

The second Conference day is 

centred around risk management         

in strata, the carbon issues and fair      

work agreements.  

The Conference will be closed by 

professional speaker Paul Martell who 

will prepare the audience for a night out 

at Luna Park. 

Mr Amber indicated that the national 

congress in Sydney is designed to 

attract government representatives and 

strata experts to provide a specialist 

forum. Lot owners are invited to join the 

conference after attending the Lot 

Owners Forum. 

A principals forum for strata 

managers will specifically debate         

the unification project under NCTIõs 

umbrella so donõt miss out on             

that opportunity. 

òI would like to invite all NCTI 

members to join us at the national 

Congress to meet your colleagues for 

a round of golf at St Michaelõs Golf 

Course or some networking 

opportunities at the dinner at Luna 

Park,ó Mr Amber said.  

òIt is a tremendous opportunity 

and I am confident that we will host a 

successful couple of days that will see 

the strata management industry come 

together nationally.ó 

More information will be provided 

to members as soon as available. You 

can view the latest news on our 

website: www.ncti.org.au. For 

sponsorship opportunities contact 

Erin Smith (PCO, ISTM) on                 

(02) 9904 8499. ǅ 

NCTI & ISTM Joint Conference 

Beyond 2010 

Presidentõs Report 

Creating Knowledge Bases 

community title properties and 

occupying them for the first time. 

Thus there is a great need to 

ensure that our members and their 

bodies corporate have a transition to 

density living kit available to help 

people understand the new living and 

housekeeping arrangements, the real 

changes that we find in community 

living and the expectations that they 

and their neighbours will have. 

There is also the need to advise 

governments of the challenges that     

are brought about by these changed 

living arrangements and the 

expectations of residents and future 

(Continued from page 1) residents to align with the concepts of 

the planners and designers. 

Education on change management is 

so important for many of the 

stakeholders. 

NCTI is 

interested in having 

empirical data that 

all can access, and 

to provide a very 

valuable 

contribution to the 

expanding industry 

of density living and 

all its associated 

benefits. 

Australia has 

suffered because of 

State differences and rivalry and 

one of the great reforms will be a 

national approach to property 

ownership laws.ǅ 

http://www.ncti.org.au/
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T 
he strata sector is 

rapidly increasing 

in size and 

influence around the country. In NSW 

alone there are more than half a million 

residential strata lots and over a 

quarter of the residents of Greater 

Metropolitan Sydney now live in a strata 

property. Looking to the future, we can 

expect more than half of the new 

dwellings to be built in our metropolitan 

areas to be in strata developments.  

The growth of this sector means 

that questions of the effectiveness and 

functioning of owners' corporations,  

the role and capacity of strata 

management, and strata owners' 

attitudes towards this form of     

property ownership have become 

increasingly important. 

It is in this context that a new 

research project has begun, which will 

chart the key issues facing the 

governance and management of strata 

properties in NSW. This project is being 

undertaken by the City Futures 

Research Centre at the University of 

NSW in partnership with NSW state 

government departments (NSW Land 

and Property Management Authority 

and NSW Fair Trading), strata industry 

peak body organisations (the Institute of 

Strata Title Management and the Owners 

Corporation Network) and members      

of the strata industry (Andreones 

Lawyers, Lannock Strata Finance and 

Macquarie Bank), as part of a federally-

funded research grant within the 

Australian Research Councilõs Linkage 

Project program. 

THE STUDY 

Stage 1 (currently underway) 

comprises interviews with strata peak 

body representatives around the country. 

This provides useful information about 

common issues facing the strata sector 

around Australia. 

Stage 2 (currently underway)  

consists of a statistical analysis of the 

scale and location of NSW strata 

properties. This provides data on the 

number of schemes and lots, the 

average size of strata schemes across 

NSW and areas of strata growth.  

Stage 3 (currently underway) 

includes a survey of executive committee 

members in NSW (visit 

www.fbe.unsw.edu.au/cf to participate). 

This provides information about the role 

of executive committees, decision 

making, participation, stakeholder 

Governing the Compact City 

NSW Study  

relationships and professional support. In-

depth interviews will follow to discuss 

some of the more complex issues. 

Stage 4 (commencing shortly) will 

involve a survey of managing agents to 

provide information about the role of 

managing agents, their relationships with 

owners and other stakeholders, staffing 

and skills development and legal issues.  

Finally (stage 5) a survey of strata 

owners will be undertaken to provide 

information about ownersõ satisfaction 

with strata management and governance, 

levies and charges, repairs and 

maintenance, property values, 

relationships and disputes. This stage will 

begin in late 2010. 

The project aims to provide an 

informed evidence base to support 

improved best practice and policy 

development across the sector.  While it 

focuses on NSW, the results will be useful 

in informing policy and practice in the 

strata sector across Australia. 

For more information about the project 

and how you can get involved, please visit  

www.fbe.unsw.edu.au/cf/research/

cityfuturesprojects/

governingthecompactcityǅ 

By  Dr Hazel Easthope, Research  Associate at the City Futures Research  Centre 

N 
CTI is delighted to 

announce that at least 25 

members from all over the 

country  have registered for the  

Community Associations Instituteõs 

Annual Conference, at the famous 

Caesarõs Palace Resort and Casino in 

Las Vegas, Nevada to be held from 28 

April to 1 May 2010. 

President Matthew Amber is 

leading the independent delegation of 

Australian strata managers to visit Las 

Vegas area management companies 

and communities.  

There are several reasons you 

should book and join the delegation: 

Special discount registration at only 

$400 (download from NCTIõs 

website only)  

A community tour to a CAI member 

organisation 

Networking in a different 

environment with US Managers and 

Australian colleagues 

The opportunity to attend a 

Professional Manager Development 

Program (PMDP) course 

complimentary prior to the 

Conference 

Although the NCTI Secretariat will not  

be making travel arrangements on 

USA Independent Study Tour 2010 

NCTI in Las Vegas 

For the CAI Conference program visit:  

www.ncti.org.au/events.html 

behalf of attendees, there is the 

opportunity to stay informed about 

Matthewõs travel itinerary and network 

with other attendees prior to the 

Conference. 

Email the Secretariat if you have 

booked for the Conference and would 

like to know about the delegationõs 

itinerary: info@ncti.org.au. ǅ          

DID YOU KNOW? 

Established in 1905, Las Vegas officially be-

came a city in 1911. With the growth that fol-

lowed, at the close of the century Las Vegas 

was the most populous American city founded 

in the 20th century. Although touted as Sin 

City, Las Vegas also has the highest number of 

churches per capita of any major US City. 

http://www.fbe.unsw.edu.au/cf
http://www.fbe.unsw.edu.au/cf/research/cityfuturesprojects/governingthecompactcity/
http://www.fbe.unsw.edu.au/cf/research/cityfuturesprojects/governingthecompactcity/
http://www.fbe.unsw.edu.au/cf/research/cityfuturesprojects/governingthecompactcity/
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funding readily available 

for ownership transfer, as 

a direct result of urban 

development and private 

financing availability for 

such properties. Previous 

home owners are moving 

into apartments which 

gives the rental market a 

good boost. ǅ 

 

Sources:                

NY Times 2/01/2010;          

Florida Realtor 

Magazine 25/01/2010;   

University of Florida 

News 27/01/2010  

Whilst Orlando is not expected to be 

too affected due to its steady tourism 

income some properties in Fort Myers-

Cape Coral sell as cheaply as a few 

hundred thousand dollars with hectares 

of land attached, some that were worth 

up to three times that five years ago. 

According to the NY Times, by the 

winter of 2007, median housing prices 

in Cape Coral and the rest of Lee County 

had fallen to about $215,000, down 

from a high of $278,000  in 2005.       

By October 2009, they had fallen 

to near $92,000. 

Whilst national property sales and 

prices improved in 2009, the average 

home price in Florida during December 

2009 was reported to be 10 percent 

lower than a year before, according to 

the Florida Realtor Magazine. Even 

Miamiõs houses are only worth 

$200,000 on average. 

On a brighter note, Timothy Becker 

from the University of Florida said that 

apartments are the only sector with 

A 
 good indicator of prosperity 

in the US has been the price 

for a barrel of oil or for the 

State of Florida the value of a 

developable block of land.      

Developing into the countryõs top 

tourism and retirement destination, 

property prices rose steadily attracting 

the rich and beautiful. 

These days Florida is known as the 

US state that suffered the most from 

the GFC. News from the Sunshine State 

continue to describe increasing forced 

sales of property and decreasing 

property value as the unemployment 

rate rose to 12 percent last month. 

A NY Times article reported that at 

the end of 2007 Florida ranked fourth 

in the US for foreclosing in Cape Coral 

were running at 1,100 a month, an 

increase of 500 percent from earlier 

that year. By late 2008 about 2,000 

foreclosures were reported a month, 

decreasing back to 1,400 by       

October 2009. 

The Florida Disaster 

Forced Sales of Property Peak 

 

H 
ow do owners corporation 

managers handle the 

situation of Real Estate 

Agents wanting to put up òFor Saleó (or 

òFor Leaseó or òPointeró) boards? 

A good approach is to ask all agents 

to request boards in writing. Send them 

a Board request form to complete and 

return. Then, depending upon the 

property, either approve or seek 

approval then sign the permission and 

send back to the agent.   

If a board is put up without approval 

ask them to complete a request - 

sometimes it may be allowed to stay 

there, or you may ask them to remove it 

or reposition it. 

Develop a standard request form 

with all the appropriate details. Also ask 

if it will be illuminated and if so to 

indicate source of electricity.  

On the form, get them to agree to 

abide by the owners corporation 

requirements by setting timeframes for 

removal. That is, say, five business days 

after an auction, 30 days after erection, 

and one day following a request of the 

owners corporation to remove it else it 

will be borne at their cost.  

The form should also address their 

liability for any damage to the owners 

corporation property by either the 

installation or removal of the board and 

any public liability claim.  

Obviously, get them to confirm they 

have received written authorisation 

from the owner of the property for the 

board to be erected.ǅ 

Advice 

ôFor Saleõ Boards 

By  Rob Beck, General Manager OCV 


