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Providegsld 1,1 st training designed for those people primarily employed or wishing to

DEEmployed in the operational/administrative area of the Strata/Lommunity Title

e n,uem—-' -:|er ustry: wanting to further enhance their skills and knowledge to progress
at supervisory /management level within their field of operation.

= :'A'vailable to all NCTI (Affiliate) members & staff in all States
~ » Resources development with the relevant State legislation

= ':-Potent1al global access to gaining an A ustralian qualification in Strata and Community
= ‘*‘:_r_-—- _ Title Management

=Thanks =

° NCTl Board members
o State Affiliate Board members
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IIRUE rrf:~ instance (prior to September 08) email
oterl.e r)rér JEy@tafensw.edu.au with your name and
contact ctails, stating that they are interested in enrolling

;m rr € reperty Operations course (#17685). OTEN will
. .r ct you to answer questions and assist with enrolment.

—

5 *Post September, you will be able to enrol directly into the
~ program through our O TEN website www.oten.edu.au by
searching course #17685 (follow prompts)


mailto:oten.property@tafensw.edu.au
http://www.oten.edu.au/
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Cost Jn\/—utn_ of i)

[n12 Capijile te IV in Property Services (O perations)
LITOLSHIOTE N will be ONLY $2570.

Earning fesources CD ROM

ORLIK -~Support

distance teaching and assessment

rf)"essmg of R ecognition of Prior Learning /C urrent C ompetency.

—= Tr‘Generally within 12 months, can be completed within 6
~monthsor less for those who are keen to complete the
assessments faster.

e Program is self-paced and flexible to meet your needs.
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A ssessnnenit
AssEssmentforall students - via scenario-based online assessments, in
decoldancewitn their own State’s legislation.

Support for Stud s

ONENTstudents receive all of their learning materials so that they can
Sstudyswhere ever and when ever they want to;

e

=% O TEN teachers are available to assist from 8.30am to 5pm Monday to

——  Friday, 50 weeks each year (local call cost Australia-wide);

& Comprehensive Open Learning Support website, which helps with
freq Eently asked questions and updates 24 hours a day, 7 days per
- week;
e Email “helpdesk” is also available if students prefer to email their
guestions to a teacher.

e




S

T

HOWSTHESGP.P 07 PROPERTY SERY,
IRBINING PACKAGE WILL IMPA
SHIA 2 OM'NHJ qY TITL

INDUSTRYzZ

ecognised qualifications
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A : o FDlploma of Property Services (Asset and Facility Management)
’a vanced Diploma of Property Services (Asset and Facility Management)

- Qual f cations specific to Strata/Community Title/Body Corporate Managers
~ « Own industry standards - not linked to Real Estate Agents
o Definite and distinct ‘pathway’ of qualifications

e Possible ‘on’ and ‘off’ the job training & assessment

e Recognition of Prior Learning (RPL) or Current Competency (RCC)

-

e Transportability and industry recognition of qualifications across State borders??
e Real increase in professionalism of the industry

e Units of competency can be used for CPD training

e Recognition for licensing purposes in States where licensing exists
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S) UCTURE/CONTE

CPPDIMI0 16N Werieliiils propertyJ *Cert I -
SPEPISMEOE/AR ok in the strata/community, nagement sector Cert |
CPPDIMB0IIA m picatewithclientsiasipantefiagency openations: = Cert il 20

CPPDIMAOZ4A  Salgeie aharapPoINECON e CLOTSHRT e ProP ety T d LSt L0
CRRDIMNAOZZA Hfr vide leadership in the property industry

CPPDINAOSIN | Palp lClpate inideveloping and establishing property or facilities contracts

CPPDIMAOTZA I\/\J toraisafe workplace in the property industry
CPPDIMA0IOA _'/\/ age conflict and disputes in the property industry 20
CPPDIMNA04IN pIement customer service strategies in the property industry
CPPOINNA0T rrmplement and monitor procurement process 20
@ HHJJ/\A"Q_L- A~ Facilitate meetings in the property industry 20
== H_JJ 40444 Coordinate maintenance and repair of properties and facilities
PP :49347§ Assess and implement strata/community management agreement 50
,..JIZF‘PDSM4028A |[dentify and analyse risks and opportunities in the property industry
= CPPDSMz}OOéA Establish and manage agency trust accounts 40

BSBSMB406A Manage small business finances

BSBSMB404A Undertake financial planning

BSBRKG304B Maintain business records

BSBREL401A Establish networks

BSBLED401A Develop teams and individuals

BSBFIA402A Report on financial activity

Total 21 Units of Competency & Nominal Duration (hours)
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AN TINIIE 1._--—'|es and ultim ately the

”quallflcatlon ?
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f_g:f: On & /or off the job”
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formal or informal education and training

nces in the workplace e —

-*-—-—.— !‘-_.

~ « any combination of the above.

Assessment

assessment process.
structured programs utilising specialist training resources

— P.t_-—- : F:\N\ndex.htm

Range of strategies :
‘group-based, work-based, project-based, self-paced, action learning-based;
conducted by distance or e-learning; and /or involve practice and experience in the
workplace.


file:///C:/Documents and Settings/Jason/Desktop/NCTI/Speaker Powerpoint presentations/F:\index.htm
file:///C:/Documents and Settings/Jason/Desktop/NCTI/Speaker Powerpoint presentations/F:\index.htm
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umts of competency and recognised regardless of how,
- when or where they were achieved.
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- Ca ‘dqd ate provides current, quality evidence of their competency
. ~ against the relevant unit of competency.

=i .« Verified by an assessor

. _ﬁ_"'.'_Compllatlon of a portfolio of evidence

= ~ > through observation of workplace performance and skills
=  — _application

— » oral and /or written assessment

Assessor must be confident that the evidence indicates that the
candidate is currently competent
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- EVIDENCE
eforms and migh lﬁMe ce

eachieveme r qualifications
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ework samp les etc
\d tes responsibility to provide sufficient evidence
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= The assessor must ensure that the evidence is:

(the candidate’s own work);

(dlrectly related to the current version of the relevant endorsed unit

S — of competency);

- (shows that the candidate consistently meets the endorsed unit of
- competency);

- ' (reflects the candidate’s current capacity to perform the aspect of

the work covered by the endorsed unit of competency); and
(covers the full range of elements in the relevant unit of
competency).




_is likely to be appropri following

enarios:

g in qualifications who want recognition for prior learning or
¢ p etenaes (existing Strataflommunity Title Managers!!!);

R o existing workers;
= individuals with overseas qualifications;

== recent migrants with established work histories;
L people returmng to the workplace and

Gaps in one’s competency - some training required
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ISTM NSW
CTl Qld
e OC Vic
_ CTl SA
STI WA
ACT, NT & TAS??
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